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COMMUNITY PHARMACY HEREFORDSHIRE AND WORCESTERSHIRE  

GENERAL UPDATE 15th October 2026 

Information is subject to change and is as accurate as we can ascertain at date published. 
If your pharmacy is part of a larger organisation (CCA, IPA), please consult with your HO in relevant matters. 

 

NIHR Research Funding Opportunity for Community Pharmacies 

The NIHR has launched its Wider Care Settings Funding Programme 2027/28, with applications 
now open for community-based healthcare organisations, including community pharmacies involved 
in NIHR-supported research. 

Funding of between £2,000 and £100,000 is available to support staff time dedicated to delivering 
approved NIHR research studies. The scheme is particularly relevant for pharmacies already 
participating in research and may help build research capacity within the sector. 

Applications are completed online and close on 17 November 2026. Pharmacies interested in 
applying can seek support from their local Regional Research Delivery Network. The RRDN contact 
email for the West Midlands is wm.rrdn@nihr.ac.uk 

Additional assistance is also available through the Community Pharmacy Research Incubator 
Programme at the University of East Anglia. Email: pharmacy.incubator@uea.ac.uk 

You can apply for the research grant HERE. 

 

Prescribing Within the CPCF – Further Information Published 

Further guidance has been published to support the introduction of independent prescribing within 
the Community Pharmacy Contractual Framework (CPCF), planned for autumn. The newly available 
resources on the NHS Business Services Authority (NHSBSA) website include Prescription 
Management guidance and a new Part VIF of the Drug Tariff, outlining payments associated with 
prescribing. 

These documents build on guidance published earlier this year, including the Professional 
Assurance Framework and commissioning guidance for Integrated Care Boards (ICBs). Community 
Pharmacy England has updated its Prescribing Within the CPCF webpage with links to these latest 
documents and additional information highlighting key considerations. Pharmacy owners considering 
offering NHS prescribing services are encouraged to review the updated webpage to understand the 
requirements and plan the necessary preparations before signing up to provide these services. 

https://arden.communitypharmacy.org.uk/
https://hw.communitypharmacy.org.uk/
https://www.nihr.ac.uk/funding/wider-care-settings-funding-opportunity-202728/rrdn-settings-27-28
https://rdnsupport.haloitsm.com/portal/newticket?tickettype_id=47&btn=116
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001bPMp9FB1LffTt25IhRV8dfUqAz0eCwiv9xKMCKKII6wUxpdURAZakSN2t1aSbanoONSV4WoKAFfDrrnp8Y6SOuNdqZKMpmL7_OfZXd36hnjwRNcHJBNWRyxI5y_B12h44PMJ5bfIqIhv_8EoqKMGmwq1iq92o_v2Cy2CTOhK9Hy34Rp9CfOB9hRq9zc8MCDyd9W3DKHcOyLQQqRTalyAMA==&c=n35x2KE2QbtL9qDosUvM7aLVwHfw_RXMdqQPuTZq_jcWZYY1T8MIWA==&ch=xLgmdH1TzDmjCOsNj_C8U8zanLGqJpAriHiQb-kxe5jxG2E-7FYYIw==
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001bPMp9FB1LffTt25IhRV8dfUqAz0eCwiv9xKMCKKII6wUxpdURAZakSN2t1aSbano-615O4Aprqos0DykB2zVa10MIR5YVutIsZd_PX76vi6D3_TNFfsCOUCclzXIZBW3NpYTGf-ebfPbKMi-pGGrQP8f_sObYUL0115UCGUQtEVWAt5JzdSccrVtyA1w5y5MydF6VM_JokdoZ-SJHZlYoQ==&c=n35x2KE2QbtL9qDosUvM7aLVwHfw_RXMdqQPuTZq_jcWZYY1T8MIWA==&ch=xLgmdH1TzDmjCOsNj_C8U8zanLGqJpAriHiQb-kxe5jxG2E-7FYYIw==
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001bPMp9FB1LffTt25IhRV8dfUqAz0eCwiv9xKMCKKII6wUxpdURAZakSN2t1aSbano89s9gC_D--GEaUk32aFZopmIZ5Ur2YTqQmAnx-nhR7bPWTj2BOybk1LEtW27c7f5og32QVt8aQqWNhbnlTn3y4W9175AwdYsEgDYb-Xn1V0NuwwO1euK71ahSnGfLH5NwSUYV-rL8R-Htq8uGAvoIrH_j-tuwhxqt_d4fHttRLp9FSB1vkuWwDa0QN6VRbpGDP1obs79Qzl6hv8WP5Vssy3WvrVir_-3HxzL2Dt0j9c=&c=n35x2KE2QbtL9qDosUvM7aLVwHfw_RXMdqQPuTZq_jcWZYY1T8MIWA==&ch=xLgmdH1TzDmjCOsNj_C8U8zanLGqJpAriHiQb-kxe5jxG2E-7FYYIw==
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001bPMp9FB1LffTt25IhRV8dfUqAz0eCwiv9xKMCKKII6wUxpdURAZakSN2t1aSbano89s9gC_D--GEaUk32aFZopmIZ5Ur2YTqQmAnx-nhR7bPWTj2BOybk1LEtW27c7f5og32QVt8aQqWNhbnlTn3y4W9175AwdYsEgDYb-Xn1V0NuwwO1euK71ahSnGfLH5NwSUYV-rL8R-Htq8uGAvoIrH_j-tuwhxqt_d4fHttRLp9FSB1vkuWwDa0QN6VRbpGDP1obs79Qzl6hv8WP5Vssy3WvrVir_-3HxzL2Dt0j9c=&c=n35x2KE2QbtL9qDosUvM7aLVwHfw_RXMdqQPuTZq_jcWZYY1T8MIWA==&ch=xLgmdH1TzDmjCOsNj_C8U8zanLGqJpAriHiQb-kxe5jxG2E-7FYYIw==
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001bPMp9FB1LffTt25IhRV8dfUqAz0eCwiv9xKMCKKII6wUxpdURAZakQSb1lUORIVseUE35l86g0-_VQYuEHA0cz8LWDE39SoLoU3h9SCslyEgYLoCxbvvbj0a03O3YDJfaWaeCA5mZYYCRnT0KsYxDocEliuXfH1CK-4n8IH1MrUy5r1x6UwifxU0whzjmV8HJhhjL5Ii5mOMKXJS1ACZDyheX-9nytUXUEvF_SM4BPM07yoQfRdO8CjTbVFb6sBH&c=n35x2KE2QbtL9qDosUvM7aLVwHfw_RXMdqQPuTZq_jcWZYY1T8MIWA==&ch=xLgmdH1TzDmjCOsNj_C8U8zanLGqJpAriHiQb-kxe5jxG2E-7FYYIw==
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Reminder: PQS Palliative Care Gateway Requirement 

Pharmacy owners taking part in the 2026/27 Pharmacy Quality Scheme (PQS) must meet three 
Gateway requirements to qualify for a PQS payment: 

▪ Complete the Palliative Care Questionnaire 
▪ Be a pharmacy palliative care medication stockholder 
▪ Develop an action plan 

While most PQS requirements must be completed by 31 March 2027, the Palliative Care 
Questionnaire has an earlier deadline and must be submitted by 31 December 2026. 

Failure to complete the questionnaire by this date will mean pharmacy owners are ineligible to claim 
a PQS payment. In addition, any Aspiration payment claimed in July 2026 will be recovered by the 
NHS Business Services Authority (NHSBSA). 

What pharmacy owners need to do 

▪ Complete and submit the Palliative Care Questionnaire via the NHSBSA’s Manage Your 
Service (MYS) portal. 

▪ Keep the confirmation email received after submission as evidence that the questionnaire has 
been successfully completed. 

▪ If a confirmation email is not received within one hour, check your junk folder first. If it is still 
missing, contact the NHSBSA Provider Assurance Team immediately at 
pharmacysupport@nhsbsa.nhs.uk. 

Guidance on meeting the remaining two Gateway requirements is available on the Community 
Pharmacy England PQS webpage. 

Summary: Pharmacy owners must complete the Palliative Care Questionnaire by 31 December 
2026. Missing this deadline will prevent a PQS claim and may result in recovery of any Aspiration 
payment received. 

 

CPCF 2026/27 Mandatory National Health Campaign Underway 

The first mandatory national health campaign for the 2026/27 Community Pharmacy Contractual 
Framework (CPCF) is now live and runs from 5 October to 25 October 2026. 

https://arden.communitypharmacy.org.uk/
https://hw.communitypharmacy.org.uk/
https://cpe.org.uk/quality-and-regulations/pharmacy-quality-scheme/
https://cpe.org.uk/quality-and-regulations/pharmacy-quality-scheme/
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This campaign highlights the importance of treating pharmacy teams with respect, helping to ensure 
staff can work safely and continue providing high-quality care in the best interests of patients and 
colleagues. 

What pharmacies need to do 

Pharmacy owners are required to promote the campaign to the public throughout the campaign 
period, from Monday 5 October to Sunday 25 October 2026. 

A range of campaign materials is available from NHS England and Community Pharmacy England to 
support promotion activities. 

Ways to meet the campaign requirements 

Pharmacies can support the campaign by sharing key messages with the public through a variety of 
channels, including: 

▪ Displaying campaign posters within the pharmacy 
▪ Publishing campaign information on the pharmacy website 
▪ Sharing campaign content through the pharmacy’s social media channels 

By actively promoting the campaign, pharmacies can help raise awareness of the importance of 
respectful behaviour towards pharmacy teams and support a safer working environment for all. 

 

New National Online Pathway to Support Headache Care 

NHS England’s Getting It Right First Time (GIRFT) programme has launched the first national online 
pathway and decision-making tool for assessing and managing headaches in adults. The resource 
supports pharmacy and GP teams to deliver evidence-based care, with guidance on assessment, 
management and appropriate treatment options in line with national standards and may be 
particularly useful for pharmacists preparing to deliver the five prescribing-only pathways under 
Pharmacy First, as migraine is one of the included pathways. Explore the GIRFT national headache 
pathway for adults here. 

There will be a webinar on Wednesday 4 November 2026, 12.30pm–1.30pm, hosted by Dr 
Niranjanan Nirmalananthan, GIRFT’s joint clinical lead for neurology, to introduce the pathway and 
demonstrate how it can support clinical decision-making and evidence-based headache 
management. Register for the webinar here. 

 

Pharmacy Quality Scheme 2026/27 clinical services audit: data submission now open 

https://arden.communitypharmacy.org.uk/
https://hw.communitypharmacy.org.uk/
https://campaignresources.dhsc.gov.uk/campaigns/nhs-primary-care/nhs-staff-respect/pharmacy-assets/
https://cpe.org.uk/quality-and-regulations/clinical-governance/security-and-personal-safety/
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001bPMp9FB1LffTt25IhRV8dfUqAz0eCwiv9xKMCKKII6wUxpdURAZakSN2t1aSbanoVa-K2mVThJz1lRQMc222DiR9NVzTcsWE3IXTEZl-t-_vNeM-CaWyDsgrupcKwRYpxMyxqqne60RbgxOPx6wjevM8vP5lPY21EFczXQwvP8FDHJBx6D5Q_OWptG_L0zic&c=n35x2KE2QbtL9qDosUvM7aLVwHfw_RXMdqQPuTZq_jcWZYY1T8MIWA==&ch=xLgmdH1TzDmjCOsNj_C8U8zanLGqJpAriHiQb-kxe5jxG2E-7FYYIw==
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001bPMp9FB1LffTt25IhRV8dfUqAz0eCwiv9xKMCKKII6wUxpdURAZakSN2t1aSbanoVa-K2mVThJz1lRQMc222DiR9NVzTcsWE3IXTEZl-t-_vNeM-CaWyDsgrupcKwRYpxMyxqqne60RbgxOPx6wjevM8vP5lPY21EFczXQwvP8FDHJBx6D5Q_OWptG_L0zic&c=n35x2KE2QbtL9qDosUvM7aLVwHfw_RXMdqQPuTZq_jcWZYY1T8MIWA==&ch=xLgmdH1TzDmjCOsNj_C8U8zanLGqJpAriHiQb-kxe5jxG2E-7FYYIw==
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001bPMp9FB1LffTt25IhRV8dfUqAz0eCwiv9xKMCKKII6wUxpdURAZakSN2t1aSbanoQOLWF-5E5s7yaexqHZrQb7Pco-b1OE-zPHV872FJw3HMXULReVhElxNguclND7JLTD5XC2zdDuFl5FkOxThrUtyXyG2qPokCNjXNgfVB68TdiauZdqEs9edJ11r8GZ7JI-ZBaQp0-s1Xqg7P91Bb11eVNGtahrz-3lYyaDuAvR3zxAyxzMU75I9Vson7-3Z3lUwizOiMHuI=&c=n35x2KE2QbtL9qDosUvM7aLVwHfw_RXMdqQPuTZq_jcWZYY1T8MIWA==&ch=xLgmdH1TzDmjCOsNj_C8U8zanLGqJpAriHiQb-kxe5jxG2E-7FYYIw==
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001bPMp9FB1LffTt25IhRV8dfUqAz0eCwiv9xKMCKKII6wUxpdURAZakSN2t1aSbanoQOLWF-5E5s7yaexqHZrQb7Pco-b1OE-zPHV872FJw3HMXULReVhElxNguclND7JLTD5XC2zdDuFl5FkOxThrUtyXyG2qPokCNjXNgfVB68TdiauZdqEs9edJ11r8GZ7JI-ZBaQp0-s1Xqg7P91Bb11eVNGtahrz-3lYyaDuAvR3zxAyxzMU75I9Vson7-3Z329Cohfx4E74=&c=n35x2KE2QbtL9qDosUvM7aLVwHfw_RXMdqQPuTZq_jcWZYY1T8MIWA==&ch=xLgmdH1TzDmjCOsNj_C8U8zanLGqJpAriHiQb-kxe5jxG2E-7FYYIw==
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The Manage Your Service data collection tool (log in required) for the Pharmacy Quality Scheme 
2026/27 clinical services audit is now open. Contractors must submit their anonymised audit data 
by 11.59pm on 31 March 2027 to claim Domain 2 – Professional Practice. 

  

Submissions can be saved and completed later, but only submitted data is eligible for payment. The 
audit requires at least 10 unique patients receiving NHS Pharmacy First clinical pathways 
consultations. As the audit guidance sets out, contractors can audit clinical records retrospectively 
for consultations delivered since 1 April 2026. 

 

 

 

 

 

Important Dates for 2026 

Don’t forget to check the CPE website for upcoming important dates here.  
 
Advance payment timetable for 2026 
CPE has published an Advanced Payment Timetable for 2026, which you can find here.  
 

Latest Supply Issues: Shortages and SSPs 
You can find all the latest supply notifications and SSPs here.  
 

Finally…. WhatsApp Groups Reminder to share the WhatsApp groups with others who work in community 
pharmacy within Herefordshire and Worcestershire.  

 

 

 
 
 

 

 

 

https://arden.communitypharmacy.org.uk/
https://hw.communitypharmacy.org.uk/
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001bPMp9FB1LffTt25IhRV8dfUqAz0eCwiv9xKMCKKII6wUxpdURAZakSN2t1aSbanoEsRp8Tn78kwB_02bvwk323OHzowgvo_H-iUnwOZLCtDedEgQlcjTRGmzodBqirmRNueqj7ak9V0WWfIuaBr1hLOIL58ljqCyt4W7FgcgbgP5fksxKybkWKLEz3vqbS4wGQPeEvayXX-Jq6tyWj-3Bw==&c=n35x2KE2QbtL9qDosUvM7aLVwHfw_RXMdqQPuTZq_jcWZYY1T8MIWA==&ch=xLgmdH1TzDmjCOsNj_C8U8zanLGqJpAriHiQb-kxe5jxG2E-7FYYIw==
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001bPMp9FB1LffTt25IhRV8dfUqAz0eCwiv9xKMCKKII6wUxpdURAZakSN2t1aSbanomtNSOo2W3ePYNZ7aI8xygtCvTpnfKj0QRwTyontlkdl7miA84Pi0_ai3Fc-fr2elBuQal6o_fZUSn_6IN4AS2blYIr8xO5dwJHXzoKVhIstyEwyUPqGTuWFFQb7zMxcwMvjZfp-paIN-t7y5bXPIiA==&c=n35x2KE2QbtL9qDosUvM7aLVwHfw_RXMdqQPuTZq_jcWZYY1T8MIWA==&ch=xLgmdH1TzDmjCOsNj_C8U8zanLGqJpAriHiQb-kxe5jxG2E-7FYYIw==
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001bPMp9FB1LffTt25IhRV8dfUqAz0eCwiv9xKMCKKII6wUxpdURAZakSN2t1aSbanomtNSOo2W3ePYNZ7aI8xygtCvTpnfKj0QRwTyontlkdl7miA84Pi0_ai3Fc-fr2elBuQal6o_fZUSn_6IN4AS2blYIr8xO5dwJHXzoKVhIstyEwyUPqGTuWFFQb7zMxcwMvjZfp-paIN-t7y5bXPIiA==&c=n35x2KE2QbtL9qDosUvM7aLVwHfw_RXMdqQPuTZq_jcWZYY1T8MIWA==&ch=xLgmdH1TzDmjCOsNj_C8U8zanLGqJpAriHiQb-kxe5jxG2E-7FYYIw==
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001bPMp9FB1LffTt25IhRV8dfUqAz0eCwiv9xKMCKKII6wUxpdURAZakSN2t1aSbanoI8Lq2IFcypRQ6ho_cXpLhFXLn--TK5fB7zJQo9bLv9E_sH0x2BFNSETHnIquL3i4eVxAb63VM5FUhvnViWE_HxCFJbbwxx_1hquBV0CqACmjCMnxuiADIFIYs2olveSntgufLRe0u3lgHt4khnaBCA==&c=n35x2KE2QbtL9qDosUvM7aLVwHfw_RXMdqQPuTZq_jcWZYY1T8MIWA==&ch=xLgmdH1TzDmjCOsNj_C8U8zanLGqJpAriHiQb-kxe5jxG2E-7FYYIw==
https://cpe.org.uk/national-pharmacy-services/cpcf-services-and-terms-of-service-important-dates/
https://cpe.org.uk/our-news/advance-payment-timetable-for-2026/
https://cpe.org.uk/our-latest-news-category/shortage/
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CONTACT INFORMATION: 

Office Phone M-F 10-3 or answer phone 
outside of this time: 01386 897529 

Office main email: ahwlpc@gmail.com 

Support Officer: eva.ahwlpc@gmail.com  

Chief Executive Officer: 
conor.price@nhs.net 

USEFUL LINKS: 

CPA Website 
CPHW Website 
CPE Newsletters 
CPE Payment Timetable and Deadline 
Tracker 
CPE CPCF Important Dates  
Price Concessions 
 

 

https://arden.communitypharmacy.org.uk/
https://hw.communitypharmacy.org.uk/
https://arden.communitypharmacy.org.uk/
https://hw.communitypharmacy.org.uk/
https://hw.communitypharmacy.org.uk/news/psnc-newsletters/
https://psnc.org.uk/funding-and-reimbursement/monthly-payments/payment-timetable-and-deadline-tracker/
https://psnc.org.uk/funding-and-reimbursement/monthly-payments/payment-timetable-and-deadline-tracker/
https://cpe.org.uk/national-pharmacy-services/cpcf-services-and-terms-of-service-important-dates/
https://cpe.org.uk/funding-and-reimbursement/reimbursement/price-concessions/

