


Service Specification
Take-Home Naloxone Provision in Worcestershire – PILOT SCHEME

This agreement is to be used in conjunction with the Needle Syringe Programme In Worcestershire Service Specification and is NOT a stand alone document.

Duration 
Effective period: XXX to XXX

1.Background 
1.1 In the United Kingdom there are thousands of deaths related to heroin use every 
year. Many of these are accidental overdoses. Cranstoun aims to reduce the harms
caused by substance use to individuals and to the wider community through a broad 
range of our services and interventions.

1.2 Naloxone is a safe, effective drug for temporarily reversing the effects of overdose 
from opioids such as heroin, methadone and morphine. It is backed by extensive 
research and endorsed by the Advisory Council of Misuse of Drugs (ACMD), Office for 
Health Improvement and Disparities (OHID), and the World Health Organisation 
(WHO). The UK Guidelines on Clinical Management of Drug Misuse (commonly 
known as ‘the Orange Book’) fully endorses the use of naloxone in overdose 
management. If administered in time, naloxone is effective in temporarily reversing 
opiate overdose effects, in order to prevent death and gain additional time for 
attendance by paramedics

1.3 Pharmacies are ideally placed to distribute Take-Home Naloxone, as they are often a primary point of contact for people who use opioids (whether through needle exchange services or while collecting opiate-substitution medication). This makes them a highly effective setting for reaching the target population.

1.4 Pharmacy based provision of Take-Home Naloxone significantly broadens access across a wide geographical area and creates valuable opportunities to engage individuals who may not be in contact with specialist substance use services. This approach supports key public health goals by:

· Increasing the availability of naloxone in the community for emergency use during opioid overdoses
· Raising awareness of overdose symptoms and appropriate emergency responses
· Providing training on the safe and effective use of naloxone in overdose situations

2. Aims and Service Outline 
2.1 Patients aged 18 or above accessing Needle Syringe Programme or Supervised Consumption services who are also at risk of opiate overdose should be offered a naloxone injection in the form of a Naloxone Take-Home Kit during their engagement in the pharmacy. 
2.2 The Naloxone Take-Home service must be delivered in a designated consultation room that complies with the General Pharmaceutical Council (GPhC) Standards for Registered Premises and meets the following minimum requirements:
· The consultation room must be clearly identified as a private space for confidential discussions.
· It must be separate from the public areas of the pharmacy.
· The room must allow both the pharmacist and the individual receiving the service to sit down together and speak at a normal volume without being overheard by others (including pharmacy staff) unless the patient has requested or consented to the presence of another person e.g. a carer or chaperone. 

2.3 Each Naloxone Take-Home (Prenoxad) kit will be supplied alongside brief training for service users. This training covers how to:

· Recognise the signs of an opioid overdose
· Respond appropriately in an emergency
· Administer naloxone safely and effectively

The training is concise and designed to be delivered efficiently without taking up significant time.

2.4 Training may be provided by any member of the pharmacy team who has:

· Received appropriate training from Cranstoun, and
· Been assessed as competent by the pharmacist in charge

Once the training is complete, Naloxone Take-Home kits can be issued to individuals.

2.5 While an accredited pharmacist is not required to personally supply the Naloxone Take-Home kit or be present during its distribution, they retain overall responsibility for the service. This includes ensuring that any staff member involved in the supply or training process is appropriately trained, competent, and operating in accordance with the standards outlined in this agreement.

3. Ordering of Naloxone 
3.1 Naloxone Take-Home kits are provided as pre-packed Prenoxad kits available to order through Exchange Supplies. Pharmacists are responsible for ordering these kits from Exchange Supplies after dispensing a kit or replacing expired stock. To recover costs and associated fees, pharmacies should submit an invoice to Cranstoun via PharmOutcomes. Only Prenoxad kits ordered from Exchange Supplies are approved for use within this scheme.
3.2 Instructions for ordering Prenoxad Naloxone Take-Home kits are available in Appendix 3. Each participating pharmacy should initially order five kits and maintain this stock level at all times. This means that each time a kit is issued, it must be reordered promptly to ensure continuous availability.
4. Data and Information Recording
4.1 For each Naloxone Take-Home kit supplied, the pharmacy must record the transaction on PharmOutcomes, including the batch number, expiry date of the Prenoxad kit, service user name and whether transaction was a reissue. 
5. Eligibility for Take-Home Naloxone
5.1 Prenoxad Naloxone Take-Home Kits are licensed for supply to any adult (aged 18 or over) who is at risk of opioid overdose and is accessing either the Needle and Syringe Programme (NSP). 
5.2 Kits may also be issued to carers or family members, provided they receive the appropriate training at the time of supply.
6. Training 
6.1 All accredited pharmacists and support staff involved in the Naloxone Take-Home service must attend a training and accreditation session organised by Cranstoun prior to delivering the service. 
6.2 Any new staff members must complete this training before participating in the service. Additional training requests can be directed to worcsprimarycare@cranstoun.org.uk 
6.3 Take-Home Naloxone may only be supplied after the client or carer has received appropriate training from a suitably trained member of staff. It is the responsibility of the accredited pharmacist to ensure that all new staff receive this training before they are permitted to deliver the service.
6.4 Pharmacy contractors must ensure that adequately trained support staff are available at all times to assist with the Naloxone Take-Home service. These staff members play a key role in supporting both regular and locum pharmacists with the operational delivery of the service, helping to ensure it runs safely and smoothly.
6.5 Locum pharmacists who have not completed the required training are not permitted to supply Take-Home Naloxone.
7. Payment Arrangements 
	Service 
	Payment

	Take-Home Naloxone Kit
	TBC



7.1 Payments will be processed monthly following the entry of service data into PharmOutcomes. Invoices will be automatically generated by PharmOutcomes on the 5th of each month.
7.2 Payments will be made based on submitted claims and transferred to the bank account specified by the pharmacy.
7.3 The service contract and associated financial documentation must be completed and returned before any payments can be issued.
8. Termination 
8.1 In addition to the terms outlined in the Worcestershire Needle Syringe Programme Service Specification, this agreement will be automatically terminated if the pharmacy ceases to provide the Needle Exchange Programme.
9. Acceptance of Service Specification: Needle Syringe Programme in Worcestershire
Please complete and sign the acceptance form and the supplier request form below, then return them to Laura Finnegan, Primary Care and Governance Lead, at worcsprimarycare@cranstoun.org.uk

	Service to be provided
	Take-Home Naloxone Provision in Worcestershire – PILOT SCHEME



	Pharmacy Details

	Pharmacy Name
	


	Pharmacy Address


	

	Phone Number
	

	Email Address 
	

	Name of Pharmacist/authorized signatory signing service specification
	

	RPSGB number
	

	Signature

Date
	


	Cranstoun Details

	Name
	Cranstoun

	Address
	Cranstoun, 
Thames Mews, Portsmouth Road, Esher
Surrey
KT10 9AD

	Phone Number
	0208 335 1830

	Email
	accountspayable@cranstoun.org.uk

	Name of person signing SLA
	

	Position
	

	Signature


Date
	





















