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Community Pharmacy Herefordshire and Worcestershire (CPHW) Meeting- Young People's 

Leisure Club, Perdiswell Park, Droitwich Rd, Worcester, WR3 7SN. 

MINUTES OPEN 13/03/2025 

09.15 – 12.30 

9.15 am: Welcome, DOI, Minutes, AOB, matters arising 

January minutes were approved as presented and closed sections agreed. DOI and attendance sheet completed. No 

AOB or matters arising that are not covered by the agenda. 

Independent Vacancy  

The process closes on 7th April. If more applications come in, the committee will be updated. Applicants received by 

7th April will be invited to the May meeting. The LPC will make a recommendation to be ratified by independent 

committee members. The successful applicant will join the LPC until March 2027.  

Market Entry, PNA 

We are working with PNA and other groups to ensure reasonable parameters for measuring gaps, excluding public 

transport or walking times in rural areas. Progress has been made with some agreements. Susan will monitor the 

border PNAs, and we will email you when your areas come up. The feedback template is on Box and allocation 

details have been shared. (FL) H&W – all, Gloucestershire – WR, Solihull & Bham – PR, Staffordshire – JP, Dudley – 

AT, Sandwell – HB, Wolverhampton – AS, Shropshire – LC & SE, Warks – FL & EC. 

Market Entry 

JP asks what the current situation is with DSPs. We only have 2 – one in Leominster and a specialist one in 

Worcestershire – Nutricia. (FL). Coventry and Warwickshire have 10 DSPs with another approved and two in the 

pipeline. Many feel that there are enough DSPs nationally to manage any workload.  

CHAIR 
Anurag Hegde (AH) 

MEMBERS ATTENDING 

 

 

Akwal Singh (AS), Jeet Patel (JP), Paul Rowley (PR), Lucy Corner (LC), Sarah Frewin (SF) 
 
 
 IN ATTENDANCE 
Fiona Lowe (FL) Eva Cardall (EC) 

MEMBER APOLOGIES 
Harpal Bhandal (HB), Wayne Ryan (WR), Amarjit Tanday (AT)  

Guests & Observers  

ICB: Alison Rogers (AR), Caroline Horton (CH), Siobhan Hemans (SH) 
Worcestershire PCN: Dan Nash (DN) 
PCN engagement: Lisa Siembab (LS)  
H&W Ambassador - Liz Brooke (LB)  
CHS: Michelle Dyoss (MD) 
Jas Heer – CPE Regional Rep 
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Joint Exec Feedback provided by AH & FL 

The LPC's financial position for the MOU and Levy accounts was discussed. Financial documents are available on Box. 

LPC reserves, after contingencies, are expected to be around 40% by early 2025-26. MOU funding will support 

service leads and resources up to 50% until March 2026. Costs and the Contractor Levy need reviewing due to 

reliance on MOU funds and a high CPE Levy (£107,000 approx.), as no further MOU funds are expected.  We are on 

track for the accounts to be with accountants by early May and completed by end June for sign off in July ready to go 

out in Augusts in time for the September AGM. 

The support team is currently facing challenges with a vacancy and long-term sick leave, and recruitment is proving 

difficult for the Services and Administrative Project role. Interviews will take place at the end of April, where the role 

will hopefully be filled, and we may also opt to have a short-term contracted more senior role over the Summer / 

Autumn.  

The transition planning continues with the CEO recruitment activity planned for the Summer with Interviews in 

November. The plan to appoint by April 2026 for 3-month handover period. 

CEO Report is available on Box. Some elements are shared below. 

 

Governance Group to review self-assessment scoring and action plan at May meeting. Strategy work to commence 

at July meeting. May meeting will be in Hereford and some local stakeholders will be invited and options to meet 

with Trust and others explored. 

 

10.15 Guests – open session 

Guests were welcomed and introductions made. 
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Local Services 

EC shared the information collated on all local and national services for the PNA and outlined progress around 

relationships with local commissioners. The details are on Box. Details of the local services can be found on the LPC 

website: Local Services – Herefordshire and Worcestershire LPC 

The issue of low numbers of ABPM undertaken in rural Counties due in part to driving restrictions when wear device. 

Some discussion around different devices and whether can apply device and then delay start either automatically or 

manually until reach home. JP described one such device that allowed this option. 

Action: EC to do an article with support from PCN and ICB colleagues to focus on ABPM and BP in general and the 

implications for patients, pharmacies and surgeries. Some WF surgeries encourage patients who have declined 

ABPM to go back to the pharmacy to arrange to have one. EC to look at producing some case studies – LS, EB, DN 

ICB Update – AR, SH 

Refer to slides on Box. Some are reproduced here: 

 

 

 

https://hw.communitypharmacy.org.uk/local-services/
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Translation Services – finally live. Feedback requested when used and how easy to register etc. To be added to the 

PNA. 

Contraception – ICB are sending out a Qr code for patients to fill in to give feedback on service. This is optional for 

pharmacies but may provide useful feedback.  

PFS – DHU referrals for cough listing ‘cough’ missing red flags, please email Rachel.Holden@DHUHealthCare.nhs.uk 

Issues with PFS urgent supply being referred inappropriately. Discussion on patients being able to refer themselves 

in for this service. Important to use *5 and not to send patients back to start of 111 process.  

Annexe D– updated , will send out to pharmacies next week (EC) 

Intervention Scheme Update – HBl to pilot. JP to find out if Bromsgrove Morrisons. £14 + DT inhaler.  

 

MD and AR to discuss how CHS may support commissioners as SPOC – MD to comeback with some suggestions so 

that more pharmacies can provide things like the intervention service. 

mailto:Rachel.Holden@DHUHealthCare.nhs.uk
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Independent Pathfinder Programme Overview  
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Alison leaving – Siobhan will be doing integration work with Sadia. GW will do the DMS and contraception work. 

Siobhan will also be working with Lisa. CH has landed the regulatory, rota and assurances work. Anne Hadley will be 

the strategic lead for the team within the pharmacy medicines team. Emma Jones will be working on the OOH 

contracts. GW role is around patient safety aspect also.  
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LS- Calls and Webinars hosted by ICB. PFS training calls were well attended. Relationship calls were attended mainly 

by practices, with only one pharmacy representative.  

FL: Any update on Extended Care 

AR: Staffs have written it, it will then go through our policy process. Bacterial conjunct + infected eczema.  

Michelle Dyoss (MD) from CHS is present and explains the role her company plays in managing contracts for local 

services in other areas. She is introduced to AR and team.  

AR: Our preference would be to have a contract with a provider to reduce the administrative burden at ICB and 

council level.   

MD – explains CHS and how it can support with contract management. Also has well equipped two vans for roaming 

services. 

Finally, we wished Alison well for her forthcoming retirement and presented gifts and cards from the LPC.  

 

Strategy 

We agreed to run a strategy session in July and invite ICB and PCN colleagues.  

Guests leave 12.20 

CPE Update  

JH (CPE Regional Rep) gives brief update on the current state of play re: negotiations. Group discusses the general 

feeling in pharmacy now in terms of confidence in CPE and financial struggles for pharmacies. All agree that the 

sector urgently needs financial support.  

CCA Questions – same as January  

Meeting Closed at 12.40 


