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COMMUNITY PHARMACY HEREFORSHIRE AND WORCESTERSHIRE  
GENERAL UPDATE 12th June 2025 

 
Information is subject to change and is as accurate as we can ascertain at date published. 

If your pharmacy is part of a larger organisation (CCA, IPA), please consult with your HO in relevant matters. 
 

CPCF UPDATE EVENT 22nd June 2025 10am-2pm. This will be held at The Bank House, Worcester and 
will cover off the important details of the new contract, local organisational changes, need-to-know 
advanced services changes, PQS, CPPE training, opportunity to practice otoscope skills and more.  
These events (and their associated costs) cannot proceed if we don’t have enough contractors planning 
to attend, so If you wish to attend, PLEASE REGISTER NOW! Book here  
 

 

CPCF 2024/25 & 2025/26 
 

All of the CPE resources created to support contractors with the new CPCF agreement, including different 
FAQs, can be found here. 
 
 
  

 

 
Important Regulatory Changes Affecting Distance Selling Premises (DSP) Pharmacies and Core Opening 
Hours 

From 23rd June 2025, the DSP market entry exemption will close and a more flexible application process will be 
introduced for changing a pharmacy’s core opening hours. A further change to prevent DSP pharmacies from 
delivering Directed services face-to-face with patients onsite will also come into effect later this year. See more 
information on the CPE website here. 

 

Sign-up Process Launched for Provision of COVID-19 Vaccinations from October 2025 (Deadline for 
Submissions is 16th June 2025) 

NHSE has opened the procurement process for pharmacies that wish to provide the COVID-19 Vaccination 
Service from their premises from 1st October 2025. This only applies to: 

• Pharmacies not already contracted to provide the service and wishing to apply to provide it from 1st 
October 2025; and 

https://arden.communitypharmacy.org.uk/
https://hw.communitypharmacy.org.uk/
https://docs.google.com/forms/d/14Oh2_8MapJ9yZSxB9IZSG6_T2FaiOSRyUv7Xjz5St-0/edit
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001YojwGTIuPM1b9MjME8dGDStkpJ7ffJmT3o5uTKZDGMP3ovhxWZ8ItFkcC7qZqbYWG9hcPS_fznzAZAyO4uPIu48yzYI4suNykAIOmFB4VfgUN4pjsFSKew4jRylxwb29ouDoFw1SczyqyIsZKk6bNnc33UjvfORQqjC8ojcBYr7oC7_DbjwM-DjEHUrkkqKl3cf0fOC4wJW19wvGxhmhYc64BuheXVv0g7vPt7AMkwQ=&c=giqzd5jLjZbnHyswmEKxqc3-_itWx3IH9zkTFrEtz3b3nFwjnW-RUQ==&ch=qY81tdNAKVEbL8DTloMN_taRwaQ7VyUwINKX_M6DvJlQN8nlaHUf_A==
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001M_Uw57md8s34OyJgpnMFgl36gYFblKiBgE0qEX1GkOopUxQcI_704HuaERKf9LNU6XdeynVjBl76ol-_b2YgU4UA24aaISbY5R8KhwKGIZpu4QrmbG8dFb6T72fdAdoNLPnB0vPi2YL40fMWCR0AXiN9VSA3SO2CwkK-icwkSYTI1jeyMGhGQUZfQCK1Wax43U8JCVN2DfGpmHYFGQpss4yEtvpQrC4tejZvObJTyrBVYsN3vl3yUN_kMthmTH4Z-3CQabmxcFc=&c=BpPvxkJLGu8yokRxEvk5Q1x7SMOVjSJcXmCopypdKos-oR60b-ZxsA==&ch=nIAnit1RVBdXT09pZ694gK41WRua93dpJYVuRznQwRghK73p0ySHcw==
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• Pharmacies already contracted to provide the service but whose contract only runs up until the end of 
August 2025. 

Most pharmacies already providing the service are contracted until 31st March 2026; those pharmacies do not 
need to re-apply in order to continue to provide the service from October 2025, as their contract already covers 
provision until 31st March 2026. See the CPE website here for further information. 

 

Future of Pharmacy Workshop, West Midlands (Wednesday 16th July) 
 
This face-to-face event will enable pharmacy owners and their representatives to discuss the next steps for 
community pharmacy with CPE, which will feed directly into their priorities for the 2026/27 CPCF 
negotiations and beyond. 
Members of the Community Pharmacy England Committee will also be in attendance. Topics for 
discussion will include: 

▪ The impact of the CPCF settlement for 2025/26; 
▪ Challenges community pharmacies are continuing to face; 
▪ Pharmacy’s place in the NHS 10-Year Health Plan; 
▪ Preparations for 2026/27 negotiations; and 
▪ How best to support community pharmacies to plan for the future. 

This event is part of a series of regional workshops taking place across the country. 
Details:  
Location: Warwick Racecourse, Hampton St, Warwick, CV34 6HN 
Timings: 8pm – 9.30pm, with doors open from 7pm when a hot buffet and light refreshments will be available, 
with informal networking and Q&A with the Community Pharmacy England team) 
Register your place here. 
This event is free to attend, but you are asked to register in advance. Please note, attendance is for pharmacy 
owners and their representatives. 
Bookings for this event will close on Wednesday 9th July, unless they reach maximum numbers earlier. 
 

 

NHS App National Webinar - July 2025 

There is an NHS App Update Webinar taking place on Tuesday 8th July 2025 at 11.30am-
12.30pm which is now open for bookings. More information about what will be discussed within the 
webinar can be found here. The session will finish with a Q&A session where you will have the 
opportunity to have your questions answered by the speakers. 

  

 

Data Security & Protection Toolkit 2025 

https://arden.communitypharmacy.org.uk/
https://hw.communitypharmacy.org.uk/
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001M_Uw57md8s34OyJgpnMFgl36gYFblKiBgE0qEX1GkOopUxQcI_704HuaERKf9LNUNCkBNaF1K5aZf_lkLbFkhoiK1k3u55acUqN3__Sx8JahA3isuM1LnFslLJ3PUwftb9DoJzWafVLZ0rULzcFYGTeBxnkiVhVcttSAeWbnbOvQocZivSjINDg6TnBh5KFRksz5qUoKu6Kh4wg8iLyEdw==&c=BpPvxkJLGu8yokRxEvk5Q1x7SMOVjSJcXmCopypdKos-oR60b-ZxsA==&ch=nIAnit1RVBdXT09pZ694gK41WRua93dpJYVuRznQwRghK73p0ySHcw==
https://forms.office.com/pages/responsepage.aspx?id=m4vuvbQfxkaSJlvL-8vAClEbM0lwoLVPuD8kAUesZuFUMU0wT01GU01XM081NlhRS0xDUjRBRFVTMS4u&route=shorturl
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001VVrSsbzXGGj4wcPIxDHwgbRfvhsTRuyc_kPTgzLJ1XrdgIq_jaPu0lS18yLBn2ObY5mFuoRLg8L8CJ7s7BVSrI93c9fkI6tR_HcDfJ5IShnO1eAM3nOXFnyd7onozXUb3iGyymFGkxmZLQhjOVo_IcN2zbeM6LgQHkrMp97mJAWzgrUn3jYgF3N_MlWApeAA62jccTmsMotd-_MDkNQtig==&c=rX2ihektTRt4ZUbThJmoOH7t_i26jFw2HVNOwWFl8-dqyMT9KltLyw==&ch=wNXuS7hOI0wplcUeSnQAq77qI8-A58AZtg7BSmieIYNQOCaeTS6w-Q==
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Community Pharmacy England has published new guidance to help community pharmacy owners complete 
the Data Security and Protection Toolkit 2025. The Toolkit is used to make a pharmacy’s information 
governance (IG) declaration and must be completed by 30th June 2025. 
Key differences in this year’s Toolkit include: 

▪ A new question asking if you are using multi-factor authentication with your clinical IT systems 
▪ Improvements to the Toolkit’s layout. 
▪ Improvements to the question wording and pharmacy-specific tips. 
▪ The Toolkit displays the answers submitted by the pharmacy in the previous submission for various 

questions, allowing pharmacy teams to simply confirm that the information remains accurate and 
adjust this if necessary. 

Various resources, including an online webinar, are available from CPE here to help community pharmacies 
complete the toolkit. 
 

Independent Pharmacy Awards 2025 Now Open for Entries! 

The Independent Pharmacy Awards for 2025 is now open for entries. Please see the documents below for further 
information on the categories, and how to nominate. The closing date for entries is 15th July 2025. 

IPA 2025 Press Release 

IPA 2025 - Call for Entries 

 

Online CPPE Events  

The next set of online workshops are now live for booking. See the documents below for further details on 
workshops and resources: 

CPPE Workshops – March to July 2025 

CPPE Resources – March to May 2025 

 

NHS England launches vaccine IT system framework 

NHS England has announced the launch of a new community pharmacy Point of Care (PoC) IT Supplier 
Contractual Framework, which will allow pharmacy owners to choose which PoC system they use to 
make their clinical records for the Flu and COVID-19 vaccination services during the Autumn/Winter 
2025/26 campaign. 

IT suppliers listed on the new framework have been assured by NHS England as having met specific 
minimum standards. 

Please visit CPE here for further information and Frequently Asked Questions. 

 

https://arden.communitypharmacy.org.uk/
https://hw.communitypharmacy.org.uk/
https://cpe.org.uk/our-news/reminder-1-month-to-go-to-complete-the-data-security-protection-toolkit-2025/
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001QWROwuav5PGdrAhEN94q11WSwO3h92_SAUzyG7B7dkH4mCKbKnmkjo2xsvZWXfVCQNOpueC2Q2sl0DObDMApW8sOFQKroV5tmrSwjeYrxY83vbSWyGUTQvyPDPe3P45s0zx7zYogoIajml97obNeaqJ8tKm5uCy9Zrxz_dxVgFetbXL3LwxUkLT73EZzl02K0zt75LtfgWsMpVbdXPT7ggoupsV0o_ovcaFn-TxTyso=&c=iyp601yCHfocodFRjI2Xdj3P8y9ntutufVH-vrrdXzmyEYSiZQfYPw==&ch=hLNHFWSYBiNLqaVwSduCmBkJeTjgMAyaJY4Gwj2cJzi2Wpvs-RINow==
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001QWROwuav5PGdrAhEN94q11WSwO3h92_SAUzyG7B7dkH4mCKbKnmkjo2xsvZWXfVCzm4TRC7I7wYG6SEFQZ8-HQ2FXQ_JepemgLjYHmBI-Mrfo1DUw7u5nk2M4BQZLijJsHbav5J5sN__IadVO9o3EkuGkKfOP7bFbw8SO5kwLv5BBx7_vyfcR_akauh0tBJ6DhZ54KlpAq-G-fw_VE7lrXYsX1sKxkOG7ZGijKNVt1w=&c=iyp601yCHfocodFRjI2Xdj3P8y9ntutufVH-vrrdXzmyEYSiZQfYPw==&ch=hLNHFWSYBiNLqaVwSduCmBkJeTjgMAyaJY4Gwj2cJzi2Wpvs-RINow==
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001-YZvstd3ffQOlnqAyZvphDMyTtFj2Bm3KFzkmcvOn5etkjA7st0ZpQSJrJzTXY2kUG8LNYPWphihgf1Xgo_tUSqTM0sN4fujPtjNW3VX5bia849V2RNssNCNSoEe31N_FTocmLSFZ5e-z9X1-5OraDBZgy_TY9l1eH1Odjc8hRYcBfrzt5P8VfrTsPLUmDEcq7wN7LxTIk7mdQfLziddL5rdJZrM8vzsNl4N1iDox3MUnhp-NYQCpadrnF-v_80Nrwu4mIVBONlCxMlY2D8lmQ==&c=d7kF3P21bsEEFOVUMoEqHMKyNVe5-_hem7BPU_X3Mf1lrofmNwDzGQ==&ch=-XTVoB3-v-7UJ8-LGKbAp07DMdxlFbdsXJfDfhz7aQmeRfDJh7Mmow==
https://ykl49z7ab.cc.rs6.net/tn.jsp?f=001-YZvstd3ffQOlnqAyZvphDMyTtFj2Bm3KFzkmcvOn5etkjA7st0ZpdGiYgf_D1geWeiQ1J6-vcmgucw4p4S_OOcM-WhgZ9-TXcF2ff3c3fOAKhc7xr19BNmiYtd1HdU_aYFTLJubIdj3GuQXkJ0K6iHPxDTY7mb_7GrkfUO9P5KyYIfHDuzGBmGK-VtnVYviKbwj1wAEwdGXldYHFGdm2clLEtVUFiZf5FLpxLzImMB4WUee0fZjA0pECkrtcmL-iPcGKOXSZ8F7w2OCSRGytCc1aD_JEcwu&c=d7kF3P21bsEEFOVUMoEqHMKyNVe5-_hem7BPU_X3Mf1lrofmNwDzGQ==&ch=-XTVoB3-v-7UJ8-LGKbAp07DMdxlFbdsXJfDfhz7aQmeRfDJh7Mmow==
https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/
https://digital.nhs.uk/services/vaccinations-point-of-care/community-pharmacy#assured-providers-progress
https://cpe.org.uk/our-news/nhs-england-launches-vaccine-it-system-framework/
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Finally….WhatsApp Groups  

Reminder to share the links to our WhatsApp groups for those working in community pharmacies in 
Worcestershire and in Herefordshire.  

 

 

 

 

 

 

CONTACT INFORMATION: 

Office Phone M-F 10-3 or answer phone 
outside of this time: 01386 897529 

Office main email: ahwlpc@gmail.com 

Support Officer: eva.ahwlpc@gmail.com  

Chief Executive Officer: fionalowe@nhs.net 
07792970382 

USEFUL LINKS: 

CPA Website 
 
CPHW Website 
 
CPE Newsletters 
 
CPE Payment Timetable and Deadline 
Tracker 
 
CPE CPCF Important Dates  

Virtual Outcomes - Pharmacy Training 

 

https://arden.communitypharmacy.org.uk/
https://hw.communitypharmacy.org.uk/
https://arden.communitypharmacy.org.uk/
https://hw.communitypharmacy.org.uk/
https://arden.communitypharmacy.org.uk/news/psnc-updates/
https://psnc.org.uk/funding-and-reimbursement/monthly-payments/payment-timetable-and-deadline-tracker/
https://psnc.org.uk/funding-and-reimbursement/monthly-payments/payment-timetable-and-deadline-tracker/
https://cpe.org.uk/national-pharmacy-services/cpcf-services-and-terms-of-service-important-dates/
https://www.virtualoutcomes.co.uk/pharmacy-training/

