
NHS DoS provider and commissioner helpline 

0300 0200 363 
Call this number to notify NHS 111 or IUC CAS of temporary withdrawal of the service. 
 
To contact the West Midlands DoS Team – Email:  bcicb.wmdosleads@nhs.net 
 
To report a serious technical fault with DoS - call the NHS Digital Desk: 0300 3034 034 (24 hours) 
 
Feedback regarding a non-urgent DoS issue can be submitted via the National DoS Feedback Form - 
  
National DoS Feedback Form  

If your feedback requires an urgent DoS change then, please contact the provider and Commissioner Helpline 
on:  0300 020 0363 (24 hours) 

N.B. Pharmacies should update their own DOS through the NHS Profiler through this link: 

https://organisation.nhswebsite.nhs.uk/sign-in  

Local NHS England team contact 

Key contact Pharmacy Commissioning Team 

Telephone Not Available 

Email address West midlands:  england.pharmacy-westmidlands@nhs.net 
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